DISCOVER PUERTO RICO

DIGITAL MARKETING RECAP
MARCH 2021

MEDIA RECAP

Our media investment continued to be largely our Secluded Besches m PuertoRico
Cares Act placements. We had a new addition to the SRS

media program with our first Spot TV flight, which
had nearly 100,000,000 impressions. The spots were
shown in NYC, Philadelphia, Boston, Baltimore,
Chicago, and Washington DC. The top-performing
programming included NCAA March Madness,
Jeopardy, Saturday Night Live, The Masked Singer, e e s oo e et o

and Chicago PD. Awareness continues to climb

with over 20.5 million video views across our digital SRR
video placements including, programmatic, social,

and YouTube. Our OTT investment had 15.7 million

impressions and continues to perform above the
benchmark completion rate.

SOCIAL MEDIA RECAP

We have continued our It's Time to Plan messaging,
along with the Work in Full Color campaign. On
International Women's Day, we launched our
#WomensHistoryMonth video series, featuring successful
local female entrepreneurs. Important events like the
Annual Artisans Fair in Ponce and the reopening of the
Rio Camuy Cave Park were also covered.

»

YOUTUBE

Municipalities featured in March:

San Juan, Maunabo, Rincén, Adjuntas, Utuado,
Arecibo, Cabo Rojo, Guayanilla, Guanica, Camuy,
Caguas, Aguadilla, Ponc, Sabana Grande, Catafo,
Aibonito, Manati, Isabela, Comerio

On March, we uploaded a total of 11 new videos to our channel.
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Our top performing Facebook post was the video

announcement of the reopening of the Rio Camuy
Cave Park, which garnered (with paid social ads) 201.8K
users and 71.2K video views.

Our top Instagram performer was a UGC post that
featured OIld San Juan, organically garnering over 7.7K
likes and reaching more than 102K users.

ﬁ @DiscoverPuertoRico @Discover_PR O @discoverpuertorico o Discover Puerto Rico

WEB CONTENT RECAP

Top Locations for Website Visitors
DISCOVERPUERTORICO.COM @ Ne Ve o M
- San Juan - Chicago
- Users: 837,329 (+226% YoY) - Philadelphia

- Sessions: 1,155,181 (+271% YoY)

A session is the period time a user is actively engaged with the website.

v
- Pageviews: 1,901,803 (+242% YoY) ox
Total number of pages viewed.
- Avg. Session Duration: 2:03 minutes (+27% YoY)
This measures the average length of each session. More than one minute is great!
- Bounce Rate: 60% (-9% YoY) \
The percentage of single-page sessions in which there was no interaction with the page. -

We want this percentage to be as low as possible.

New content pieces
1. International Women’s Day landing page Guiide to Planning the Perfect Road Trip

2. Win a Trip to Work from Puerto Rico

3. Guide to Planning the Perfect Road Trip
4. Best Places to Have Brunch in the Metro Area

Most read pages and articles
1. Travel Advisory
2. Visitor Health & Safety Guidelines (Promise)

3. Homepage
. Here's a guide to planning the perfect
4. Things to Do stay!

Book the flight and pack

5. Exploring Puerto Rico’s Bioluminescent Bays

CONTENT PIECE SAMPLE



https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526179408&sdata=aAqmT32nYGLoIWDW7v8pU7S%2FmiwAydulcxHcXgNIz1U%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=dq%2FTN8OXIQxm6BSsV6gBmGjQFLQwiuL1YUHd58eNTf4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdiscoverpuertorico%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=TgoPckUFxjdJrYr9IeGZBIK8C0jsHKpvJm39TzSefaI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdiscover_PR&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=iUbGx8tbMACjZNadku5M%2FwZUSbQ7ltNfCTpoMvtHI2w%3D&reserved=0
https://www.instagram.com/p/CL4xbETMOVe/?utm_source=ig_web_copy_link
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2Finfo%2Ftravel-advisory&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=JabFG87osdSWGwOWhZcG9RrPnmhrPR7sxNhcbfmW2J4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2Fpromise&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526209389&sdata=%2B7EZuUDvSbcX0P79wmrdwyfFNDNht52C%2BjiQUFcuKho%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526209389&sdata=S%2FRJIkcfmBaHIG2Qz6XlW58BY5Vxrzl4NtYjAd64KcI%3D&reserved=0
https://www.discoverpuertorico.com/things-to-do
https://www.discoverpuertorico.com/article/exploring-puerto-ricos-bioluminescent-bays
https://youtu.be/jYB5LN0-Yxc
https://www.discoverpuertorico.com/international-womens-day
https://www.discoverpuertorico.com/win-trip-to-work-puerto-rico
https://www.discoverpuertorico.com/guide-to-planning-perfect-road-trip
https://www.discoverpuertorico.com/article/best-places-to-have-brunch-metro-area
https://fb.watch/4UoHescwRu/

